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I'm filing this complaint in regards to my baby Thanos, and the improper treatment plan for him 
given by Dr. Alison Ryan at Desert Veterinary Clinic. 


At the end of April, my dog Thanos started squinting his right eye after playing with my other dogs 
outside. | decided to take him to, Desert Veterinary Clinic, since | had just started taking my two dogs 
there for their shots/general needs. Dr. Alison Ryan examined Thanos and didn't notice any ulcers, but a 
decent amount of swelling, so she sent me home with Neopolydex. His eye was not improving at all and 
started becoming worse, so | called Desert Veterinary clinic back and they kept telling me eye problems 
look bad but will get better, so | just kept him on the medicine. His eye still continued to not get better so | 
kept calling everyday/every other day about it, even apologizing for possibly being annoying for how often 
| called. The irritation then spread to his left eye, sot of course called back again and told them | wanted 
him to be seen. They scheduled me as an emergency appointment for that day and Dr. Alison Ryan told 
me she wanted to do a paper test to see if his eyes are producing enough tears. | mentioned to her that 
his eyes are definitely producing enough tears because they're clearly leaking mucus a lot. She then said 
that she wanted to do it just to make sure, which | didn't understand and mentioned that | didn't want the 
paper to irritate his eyes more but she kept reassuring me it would be fine. So after the paper test, she did 
a fluorescein eye stain which revealed an ulcer in each eye. After the exam, she then prescribed me 
Remend Eye Health Repair Gel every 12 hours and Optixcare Eye Lube Plus every 4 hours. 


A couple of days passed and there was still zero improvement. | decided to read the box of the 
Remend Eye Health and it says "Do not use as a sole therapy for corneal ulcers; does not contain an 
antibiotic.”, so | got worried and called back. The receptionist kept saying that Dr. Ryan wouldn't prescribe 
something she didn't feel is right for his treatment. A day or two later after still seeing zero improvement in 
his eyes, with swelling getting worse and Thanos seeming uncomfortable, | called them back again.. Dr. 
Ryan then prescribed Thanos Carprovet which | picked up from them the same day. 


{ work night shift for 4 hours and had Thanos with his cone on in the crate, as recommended by 
Dr. Ryan. | came home to his eye so severely swollen | had thought he was already blind, his pupil barely 
visible. | immediately rushed Thanos to Foothills Animal Hospital where Dr. Brandon Prince took one look 
at his eye and was in shock telling me his eye is about to rupture at any time. Once | told him what Dr. 
Alison Ryan prescribed, as well as her treatment plan, he immediately knew the exact reason why his 
eyes were not getting better. Dr. Alison Ryan NEVER prescribed Thanos an antibiotic. Dr. Brandon told 
me that if he were to make a mistake like this that he would pay the vet bills, and that Desert Veterinary 
should do the right thing and admit their fault in this situation. 


Dr. Brandon then prescribed me Prednisone, Ofloxacin, and Oculenis Ocular Repair Gel. He also 
gave Thanos a shot of prednisone, and overnight his eyes looked SO MUCH better. Four days later, | 
brought him for a recheck. Thanos eyes were healing, but not at a rate Dr. Brandon was pleased with, so 
he asked Dr. Seth Bleakley to examine his eyes. Dr. Bleakley and Dr. Brandon suggested Entropion eye 
surgery to keep his eyelids off of his eyes so they will heal properly and faster, as well as to avoid any 
more trauma to the cornea. | agreed to the surgery so he doesn't lose his eye/vision and to avoid any 
other trauma. 


| proceeded to call Desert Veterinary Clinic to speak with Dr. Ryan. She kept saying she 
disagrees with my feelings on her treatment plan for Thanos and that she feels she treated his eyes 
properly. | called back to speak to their office manager, Heather, who then told me she had to call 
Foothills Animal Hospital first to speak to them, as well as her vet, Dr. Alison Ryan, regarding this case 
and she would call me back. 


| never received a call, so | then called her back again. Heather, the office manager at Desert 
Veterinary Clinic, said “in good faith they would pay for part of the emergency vet bill from Foothills Animal 
Hospital. She stated they are not paying for the blood work because it didn’t pertain to the eyes. After we 
got off the phone, ! contacted Foothills Animal Hospital to find out exactly what the blood work was for 
and they said yes it DID pertain to the eyes. | then contacted Heather again at Desert Vet to let her know 
what they told me, and she then said that they are NOT paying anything now, and that | will have to go 
through the insurance instead. After telling me that she would call them immediately after our phone call, 
she also told me that the insurance company will call me soon. Fast forward to 2 weeks later and | still 
don't hear anything from anyone. | contacted Heather again and she now tells me | have to file a 
complaint with the Veterinary Board and told me to google the information. She also refused to tell me 
who her insurance company is. If they did not feel at fault and felt that their care/treatment was proper, | 
don't believe they would have offered to pay the vet bill, yet they did offer which seems to me as basically 
admitting to improper treatment. 


Now I'm here writing this complaint in hopes we can provide justice for my Thanos, as well as get 
compensated for all of the veterinary bills that occurred because of an improper treatment plan from Dr. 
Alison Ryan. My family has been through so much heartache and tears over this whole situation. It has 
been extremely stressful this past month and we just want this all to finally be settled. It truly has been a 
nightmare. Thanos is currently recovering from surgery and is recovering well thanks to Foothills Animal 
Hospital and all of the Veterinarians there that saved my baby Thanos eye. The Vets at Foothills said that 
there might be permanent white scarring over his eye and while he will still be able to see out of it, it may 
be blurry to see out of. 


|, as well as my family, feel Desert Veterinary Clinic and Dr. Alison Ryan should pay the medical 
expenses for Thanos since this is all a domino effect, starting with his treatment by Dr. Alison Ryan. | will 
attach every vet bill that | have and had to pay over the past month because of this. | would also like to be 
reimbursed for the last vet bill at Desert Vet that | paid pertaining to his eyes. | currently cannot locate that 
invoice at this time as well as a few others that Desert Vet Clinic and Foothills Animal Hospital should 
have on file. 


Thank you for your time and | hope to hear from you soon! 


June 3, 2021 


Arizona State Veterinary Medical Examining Board 
1740 W Adams St, Ste 4600 


Phoenix, AZ 85007 


To Whom It May Concern: 


The following is a summary of my interactions with Ms Patricia Rivera who may be making a complaint against me 
resulting in a case number 21-147. 


Ms Rivera brought her dog, Thanos, in to see me originally on 4/27/21. Thanos is an 11 month old, intact male, 
approximately 60 pound Sharpei mix. He presented for a swollen right eye that was very watery and had not responded 
to the Benadryl (50mg) owner had given the night before. Upon presentation, Thanos’s eyelids were swollen and he had 
elevation of his 3 eyelid on his right eye only. He was not squinting during the exam, but owner reported he had been 
unable or unwilling to open his eye at home. There was minimal conjunctivitis, no fluorescein stain uptake and no 
obvious damage to the globe itself. | started Thanos on Neopolydex ointment every 8-12 hours as needed for irritation. 
Ms Rivera had Vetericyn eye wash at home that | told her would be safe to use as needed to prevent discharge from 
building up around this eye. A recheck appointment was scheduled before they left following this appointment for 
5/13/21. 


One of our veterinary assistants called Ms Rivera on 4/29/21 for an update and she reported that Thanos was doing 
better and she was still using the eye ointment. We asked her to call if any issues arose. The following day, Ms Rivera 
called to say that Thanos’s left eye was now showing the same signs as the right eye and asked if the same medication 
could be used in this eye as the other eye as she did not want to come back in for another appointment. She was 
advised that she could start the same treatment on the left eye as was being done for the right eye provided she 
watched closely for worsening symptoms. 


Ms Rivera called again on 5/1/21when | was out of the office. The message said that she was asking if terramycin 
ointment could be used in the eyes — she reported she had stopped using the neopolydex ointment but the message did 
not state why she had stopped that. The doctor on duty that day had advised against the terramycin as it can be more 
irritating to the eyes and advised that patient be given only what was originally prescribed. Ms Rivera called 5/3/21 to 
report that Thanos was not wanting to open either eye even though she was again using the neopolydex ointment. 


| returned to the office on 5/4/21 and returned Ms Rivera’s call. At this time, she reported that Thanos would open his 
eyes and seemed to be fine when he was playing the other dogs at her mother’s house, but when he returned home, 
was squinting and seemed very uncomfortable. She reported that Thanos had a clear-white discharge from the eyes and 
was rubbing them. We arranged for Thanos to come in to be checked the following day and | told her that she could use 
the eye wash until the appointment. 


Thanos came in on 5/5/21. He did have white mucoid discharge and increased conjunctivitis at this time. A Schirmir tear 
test was performed prior to staining the corneas and found to be within normal limits (15mm after less than 60 seconds 
OU). There was fluorescein stain uptake bilaterally (near the lateral canthus OD and mid-ventrally OS) during this exam. 


At this point, it was recommended that the neopolydex ointment be immediately discontinued and a different 
medication be used. | told Ms Rivera that Thanos had bilateral corneal ulcers and it would require closer observation (i.e. 
weekly rechecks) and probably a longer healing time. Ms Rivera had already been using an Elizabethan collar to keep 
Thanos from rubbing his eyes so | advised her to continue using that. | started him on Remend corneal repair gel every 
12 hours and OptixCare Plus moisturizing eye drops every 4 hours. | did not observe any ectopic cilia or 
neovascularization during this appointment. 


Ms Rivera called on 5/6/21 to report that patient seemed very painful and that she felt patient was having an allergic 
reaction to something. | advised her she could give 62.5mg diphenhydramine by mouth every 12 hours and prescribed 
50mg carprofen by mouth every 12 hours for pain. 


Ms Rivera called on 5/8/21 concerned that the carprofen had a potential side effect of paralysis and asking why it had 
been prescribed. | was out of the office, but she was advised that | would call her back when next in the office. | am 
unclear as to whether or not Thanos ever received a dose of carprofen. | returned to the office on 5/11/21 at which time 
we also had records from another clinic in town (Foothills Animal Hospital) that does after-hour emergency calls for us 
stating that they had seen Thanos on an emergency appointment on 5/9/21. | called Ms Rivera to see how Thanos was 
doing following that appointment and to discuss the questions regarding the carprofen prescription. It was during this 
conversation that Ms Rivera told me she was upset about the care | had provided to Thanos and that Dr. Brandon Prince 
of Foothills Animal Hospital had questioned my treatment plan and suggested that she ask for us to reimburse her for 
the emergency visit to their clinic. He was diagnosed with an autoimmune disease, a melting ulcer OD and continued 
corneal ulcer OS. Dr. Prince then started Thanos on corticosteroids, Ofloxaxin 0.3% ophthalmic solution and a different 
corneal repair gel/drop. | think they also recommended that the OptixCare be discontinued. There was no mention of 
the presence of entropion or the need for surgery at that time. . 


| asked that Ms Rivera discuss the reimbursement with our office manager as it was not something | was comfortable 
doing nor am | authorized to do. | have not had any further communication with Ms Rivera directly. There were several 
communications between Ms Rivera and our office manager and our medical director suggested that we reimburse Ms 
Rivera for the emergency visit and the medications prescribed (but not the bloodwork performed) as a “goodwill 
gesture”. It is my understanding that Ms Rivera continued to ask for reimbursement for all the appointments with us and 
an upcoming surgery with the other clinic (entropion repair, | assume), plus any possible appointments with a veterinary 
ophthalmologist. At this point, our office manager decided that it would be a better idea to have this addressed by the 
AVMA PLIT coverage | have. 


The following staff members had contact with Ms. Rivera and can be reached at our clinic (928) 783-5010: Heather 
Curtis, Jazmyn Renteria, Krystal DiBene, Kayla Miranda, and Priscila Torres. Our office manager, Heather Curtis, has 
written a summary of her interactions with Ms. Rivera which will be included here. The other individuals had limited 
contact with her, mostly in the form of telephone communications which will be included in Thanos’s records. 


Respectfully, 


Alison J. Ryan, DVM 


Desert Veterinary Clinic, Yuma AZ 


Victoria Whitmore 
- Executive Director - 


Douglas A. Ducey 
- Governor - 


ARIZONA STATE VETERINARY MEDICAL EXAMINING BOARD 
1740 W. Adams Street, Ste. 4600, Phoenix, Arizona 85007 
Phone (602) 364-1-PET (1738) * FAX (602) 364-1039 


vetboard.az.gov 
INVESTIGATIVE COMMITTEE REPORT 


TO: Arizona State Veterinary Medical Examining Board 


FROM: PM Investigative Committee: Adam Almaraz - Chair 
Amrit Rai, DVM 
Steven Dow, DVM - Telephonic 
Gregg Maura - Absent 


STAFF PRESENT: Tracy A. Riendeau, CVT — Investigations 
Marc Harris — Assistant Attorney General 


RE: Case: 21-147 
Complainant(s): Patricia Rivera 
Respondent(s): Alison Ryan, DVM (License: 4888) 


SUMMARY: APPLICABLE STATUTES AND RULES: 
Complaint Received at Board Office: 6/7/21 Laws as Amended August 2018 
Committee Discussion: 11/2/21 (Lime Green); Rules as Revised 
Board IIR: 12/8/21 September 2013 (Yellow) 


On April 27, 2021, "Thanos," an 11-month-old male Shar Pei mix was presented to 
Respondent for right eye swelling. No ulcer was seen therefore Neopolydex was dispensed. 

On April 30, 2021, the dog began to have issues with his left eye therefore Complainant 
use the same treatment as the right eye. 

On May 1, 2021, Complainant began applying Terramycin that she purchased from a 
tractor store. She was advised from Respondent's associate to discontinue the Terramycin. 

On May 5, 2021, Respondent rechecked the dog's eyes due to no improvement. Both 
eyes had corneal ulcers therefore the eye medications were changed. The following day 
the dog was dispensed carprofen. 

On May 9, 2021, the dog was presented to Foothills Animal Hospital on emergency for 
eye swelling. 

After the swelling resolved, bilateral entropion was identified and surgery was 
recommended. 


21-147, Alison Ryan, DVM 


On May 24, 2021, the dog underwent bilateral entropion surgery at Foothills Animal 
Hospital. 


Complainant was noticed and did not appear. 
Respondent was noticed and appeared with attorney, David Stoll. 


The Committee reviewed medical records, testimony, and other documentation as described below: 
e Complainant(s) narrative: Patricia Rivera 
e Respondent(s) narrative/medical record: Alison Ryan, DVM 
e Consulting Veterinarian(s) narrative/medical records: Foothills Animal Hospital 


PROPOSED ‘FINDINGS of FACT’: 


1. On April 27, 2021, the dog was presented to Respondent to have the right eye checked. 
Complainant reported that the dog's eye was watery the previous evening, therefore she 
gave the dog Benadryl. That morning the dog would not open the eye; the eye was swollen 
and the dog was pawing at it. Complainant also used Vet Risen to rinse out the eye. 


2. Upon exam, the dog had a weight = 56.6 pounds, a temperature = 100.5 degrees, a heart 
rate = 110bpm and a respiration rate = 50rpm. Respondent noted the dog had swelling 
around the right eye with swelling of the 3¢ eyelid, as well as clear discharge present. 
Complainant reported that the dog was squinting the previous evening at home, but no 
squinting was present at the time of the exam. 


3. Fluorescein stain of the right eye was negative therefore Respondent felt it was best to 
treat as an allergic reaction and treat topically and with oral corticosteroids. Compiainant 
declined steroids at that time and elected to continue diphenhydramine 50mg twice a day 
for two day. Respondent dispensed Neopolydex ointment to the right eye as needed. 


4. On April 29, 2021, Complainant was called to get an update on the dog. She reported the 
dog was doing better and she was continuing to use the medication. 


5. On April 30, 2021, Complainant called to report that the dog was now having issues with 
the left eye and requested to use the Neopolydex in both eyes. Complainant stated she 
had financial issues and could not afford to bring the dog in for an exam. She was advised 
that she could use the medication in both eyes and was provided a refill of Neopolydex. 


6. On May 1, 2021, Complainant called Respondent's premises to ask if she could use 
Terramycin eye medication she bought at a tractor supply store along with Neopolydex. 
Respondent's associate advised against using Terramycin as it could cause further irritation 
to the dog's eyes. 


7. On May 3, 2021, Complainant called Respondent to report the dog did still not want to 
open his eyes. She was still using the Neoploydex. 
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8. On May 4, 2021, Respondent returned Complainant's call. Complainant explained that 
the dog seemed fine when at her mother’s house when playing with the other dogs but 
when home, the eyes were red, irritated and the dog squinted. There was clear-whitish 
discharge to both eyes and the dog was rubbing the eyes. Complainant agreed to have the 
dog's eyes rechecked the next day. 


9. On May 5, 2021, the dog was presented to Respondent to have the eyes rechecked. 
Complainant reported that the dog was wearing an Elizabethan collar and was still trying to 
rub the eyes. Upon exam, the dog had a weight = 59 pounds, a temperature = 101.4 
degrees, a pulse rate = 120bpm, and respiration rate = 36rpom. Respondent noted the dog 
was squinting with elevation of the 3 eyelid in both eyes; there was white mucoid discharge 
and no obvious neovascularization or ectopic cilia noted. 


10. Schirmir Tear test was normal and there was Fluorescein stain uptake at lateral canthus of 
the right eye and middle-ventral cornea to the left eye; Neopolydex needed to be 
discontinued. Respondent changed the eye medication to Remend and OpixCare Plus and 
recommended the dog continue to wear an Elizabethan collar. 


11. The following day, Complainant called and expressed concerns that the dog still not 
want to open his eyes and they were red and sore. Complainant was to continue giving 
Benadryl and Respondent prescribed carprofen 100mg (1/2 tablet every 12 hours) to help 
with pain and inflammation. 


12. On May 8, 2021, Complainant called to speak with Respondent with concerns that she 
dispensed a medication (carprofen) that had a potential side effect of paralysis. 
Respondent was out of the office and would return Complainant's call when she returned. 


13. On May 9, 2021, the dog was presented to Dr. Prince at Foothills Animal Hospital on 
~ emergency with swelling and discharge of the right eye. Complainant reported that the dog 
had been being treated for corneal ulcers with Remend eye drops and vetprofen. Dr. Prince 
examined the dog and noted significant conjunctivitis, episcleritis and blepharitis in both 
eyes, with the right eye being significantly worse. They discussed possible underlying causes 
for the dog’s lack of response to the medications and escalation of the symptoms. Dr. Prince 
recommended referral to an ophthalmologist. Dr. Prince recommended treating the dog for 
a suspected auto-immune response and aggressively treating the corneal ulcers. He 
commented that the dog had not been prescribed an antibiotic. Complainant approved 
Dr. Prince’s recommendations. 


14. A CBC, chemistry panel and 4Dx snap test was performed — nothing significant found. The 
dog was administered Kenalog and prescribed Prednisone 20mg and Ofloxacin 0.3%. 
Complainant was instructed to discontinue the carprofen, increase the frequency of dog's 
eye drops and keep the Elizabethan collar on. 
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15. On May 11, 2021, Respondent called Complainant to check on the dog after the 
emergency visit. Complainant was upset with Respondent's care she had provided to the 
dog and that Dr. Prince questioned her treatment plan. Complainant requested 
reimbursement of fees. Respondent stated that she was not authorized to approve 
reimbursement of fees and suggested she speak with the hospital manager. 


16. Complainant continued to take the dog to Foothills Animal Hospital for continued care 
and treatment of the corneal ulcers. After the swelling resolved, bilateral entropion was 
identified and surgery was recommended. 


17. On May 24, 2021, the dog underwent bilateral entropion surgery at Foothills Animal 
Hospital. 


COMMITTEE DISCUSSION: 


The Committee discussed that Respondent approved medication to be administered in the 
opposite eye it was prescribed for without evaluation. Also Respondent did not consider the 
breed of the dog for possible entropion issue, nor did she clearly visualize the eye. Only a 
portion of the cornea was able to be visualized by Respondent and yet she prescribed a 
steroid preparation for the eye, which is contraindicated for corneal ulcers. 


The Committee also expressed concerns that antibiotics were not dispensed. The ulcer will 
not heal without the benefit of antibiotics. 


The Committee understood that Respondent was trying to be helpful when Complainant 
expressed financial constraints and hesitancy to bring the dog back for evaluation; however, 
as the licensed professional she had the responsibility to explain why the pet needed to 
return. 


COMMITTEE'S PROPOSED CONCLUSIONS of LAW: 
The Committee concluded that possible violations of the Veterinary Practice Act occurred. 
COMMITTEE’S RECOMMENDED DISPOSITION: 
Motion: It was moved and seconded the Board find: 
ARS § 32-2232 (11) Gross incompetence: Professional misconduct or unreasonable lack of 
professional skill in the performance of professional practice for approving the use of a 
steroid in the left eye wifhout an examination, not dispensing an antibiotic once the ulcer 


was identified, and dispensing a steroid preparation without visualizing the entire cornea 
of the right eye. 
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Vote: The motion was approved with a vote of 3 to 0. 
The information contained in this report was obtained from the case file, which includes the 


complaint, the respondent's response, any consulting veterinarian or witness input, and any 
other sources used to gather information for the investigation. 


Nein 


Tracy A. Riendeau, CVT 
Investigative Division 
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VICTORIA WHITMORE 
EXECUTIVE DIRECTOR 


DOUGLAS A. DUCEY 
GOVERNOR 


ARIZONA STATE VETERINARY MEDICAL EXAMINING BOARD 
1740 W. ADAMS STREET, SUITE 4600, PHOENIX, ARIZONA 85007 
PHONE (602) 364-1-PET FAX (602) 364-1039 


CERTIFIED MAIL 94890090000276265239922 


January 28, 2022 


Alison Ryan, DVM 
ADDRESS ON FILE 


LETTER OF CONCERN -— 21-147 - In Re: Alison Ryan, DVM 


Dear Dr. Ryan: 


At its meeting on January 19, 2022, the Arizona State Veterinary Medical Examining Board 
considered information presented in the complaint case filed by Patricia Rivera regarding her pet 
“Thanos” Rivera. 


In each case, the Board considers the situation and the professional’s response, as well as alll 
relevant information. In this matter, after review and discussion, the Board voted to dismiss the case 
and issue you a Letter of Concern pursuant to A.R.S. § 32-2234(D). This Letter of Concern is regarding 
the treatment of the dog's left eye without evaluating the dog prior and not ensuring the pet owner 
understood the risk of treating the eye without an examination beforehand. 


A Letter of Concern is defined in A.R.S. § 32-2201(12) as “...an advisory letter to notify a veterinarian 
that, while there is insufficient evidence to support disciplinary action about certain aspects of the 
case, the Board believes the veterinarian should modify or eliminate certain practices and that 
continuation of the activities that led to the information being submitted to the Board may result in 
action against the veterinarian’s license.” 


We hope you will take this advisory letter in the spirit that it is intended to avoid any other potential 
violations in the future. 


Respectfully, 
FOR THEBOARD 


Victoria Whitmore 
Executive Director 


cc: Patricia Rivera 
David Stoll, Esq. 


VICTORIA WHITMORE 
EXECUTIVE DIRECTOR 


DOUGLAS. A DUCEY 
GOVERNOR 


' ARIZONA STATE VETERINARY MEDICAL EXAMINING BOARD 
1740 W. ADAMS STREET, STE. 4600, PHOENIX, ARIZONA 85007 
PHONE (602) 364-1-PET (1738) ¢ FAX (602) 364-1039 
VETBOARD.AZ.GOV 


IN ACCORDANCE WITH § A.R.S. 32-2237(D): “IF THE BOARD REJECTS ANY RECOMMENDATION CONTAINED INA 
REPORT OF THE INVESTIGATIVE COMMITTEE, IT SHALL DOCUMENT THE REASONS FOR ITS DECISION IN WRITING.” 
At the January 19, 2022 meeting of the Arizona State Veterinary Medical Examining Board, the | 


Board conducted an Informal Interview in Case 21-147, In Re: Alison Ryan, DVM: 


The Board considered the Investigative Committee Findings of Fact, Conclusions of Law, and: | 
Recommended Disposition: . _ 


ARS § 32-2232 (11) Gross incompetence: Professional misconduct or unreasonable lack of - 


professional skill in the performance of professional practice for approving the use of a : 
steroid in the left eye without an examination, not dispensing an antibiotic once the ulcer: =: 
wasidentified, and dispensing a steroid preparation without visualizing the entire cornea. of. ~~ 


the right eye. 


Following the informal interview with Respondent, the Board did not feel this incident rose to the - 
level of a violation and voted to issue Respondent a Letter of Concern with respect to treatment 
of the dog's left eye without evaluating the dog prior and not ensuring the pet owner 
understood the risk of treating the eye without an examination beforehand. - . 


stt 
Respectfully submitted this le day of ae , 2022. 


